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TROY & TRACY DENTON, 

vs. 

QWEST CORPORATION. 
APRIL & BRYANT PETERS, 

vs. 

QWEST CORPORATION. 
JOHN J. AND PATRICIA J. MARTIN, 

vs . 

QWEST CORPORATION. 
SUSAN BERNSTEIN, 

vs. 

QWEST CORPORATION. 
TOMMY L. WHITE 

vs. 

QWEST CORPORATION 
SANDRA RODR, 

vs . 

QWEST CORPORATION, 
KIRK & BOBBI LIMBURG, 

vs. 

QWEST CORPORATION, 
ARNOLD & TAMARA FATHEREE, 

vs. 

QWEST CORPORATION, 
ERNIE & SHERRY THOMPSON, 

vs . 

QWEST CORPORATION. 
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DOC 8 NO. T-01051B-02-0535 et al. 

BY THE COMMISSION: 

On July 9 and July 11, 2002, Troy and Tracy Denton, April and Bryant Peters, John H. and 

Patricia J. Martin, Susan Bernstein, Tommy L. White, Sandra Rodr, Kirk and Bobbi Limburg, Arnold 

and Tamara Fatheree, and Ernie and Sherry Thompson (hereinafter “Complainants”) filed various 

complaints Qwest Corporation (“Qwest”) that basically stated the Complainants wished to receive 

phone service, however, Qwest had refused to provide telephone service because the Complainants 

were not within Qwest’s service territory. 

On August 2 1, 2002, the Arizona Corporation Commission (“Commission”) issued a 

Procedural Order that scheduled this matter for hearing on November 4, 2002 and granted Qwest’s 

and the Commission’s Utilities Division’s (“Staff’) Stipulated Motion to Extend Time and File a 

Consolidated Answer. Subsequently, the envelope containing the Procedural Order that was mailed 

to Susan Bernstein and Kirk and Bobbi Limburg was marked undeliverable and returned to the 

Commission by the post office. 

On August 26, 2002, Qwest filed a Consolidated Answer to the formal complaint and a 

Motion to Dismiss. 

On September 17, 2002, a Reply to Qwest’s Consolidated Answer was filed by all the 

Complainants except Ms. Susan Bernstein. In the filing, the Limburg’s address was updated and it 

stated that Ms. Bernstein could not be contacted. Although the Complainants’ Reply to Qwest’s 

Consolidated Answer was received by the Commission, apparently Qwest was not served with the 

Complainants’ Reply. 

On September 19, 2002, Staff filed for a Motion for an Extension of Time to file its Reply to 

Qwest’s Consolidated Answer. Staff indicated that it needed additional time to analyze some 

information that had not yet been provided by Qwest. Staff further indicated that Qwest would not 

provide the information until a protective agreement was reached between the parties. Staff stated 

that a protective agreement had been reached and that Staff expected that the requested information 

would be forthcoming. Therefore, Staff requested an additional 30 days to file its Reply to Qwest’s 

Consolidated Answer. 
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On September 26, 2002, Qwest filed a Response to Staffs Motion for an Extension of Time. 

n the Motion, Qwest did not object to a 30 day extension as long as the hearing date in this case was 

:ontinued 30 days, or, if the hearing is not continued, Qwest was only amenable to a 10 day 

:xtension. 

IT IS THEREFORE ORDERED that Staffs Motion for an Extension of Time is granted and 

Staff shall file its reply to Qwest’s Consolidated Answer on or before October 19,2002. 

IT IS FURTHER ORDERED that the hearing in this case on November 4, 2002 shall be 

Jacated and rescheduled to December 16,2002 at 1O:OO a.m. 

IT IS FURTHER ORDERED that Qwest’s Motion to Dismiss is denied. 

IT IS FURTHER ORDERED that Qwest shall resend its Consolidated Answer and its 

iesponse to Staffs Motion for an Extension of Time to Kirk and Bobbi Limburg and to Arnold and 

rammy Feathery at the addresses listed in the service list attached to this Procedural Order. 

IT IS FURTHER ORDERED that the Complainants shall deliver a copy of their Reply to 

?west’s Answer to the Formal Complaint, and any other subsequent filings made by the 

zomplainants, to Qwest’s counsel at the address listed on the service list on or before October 23, 

2002. 

IT IS FURTHER ORDERED that if any of the Complainants, Qwest or Staff become aware 

3f an address where Susan Bernstein can be contacted and/or any other contact information from Ms. 

Bernstein, they shall file such information with the Commission as soon as possible. 

IT IS FURTHER ORDERED that, in addition to sending copies to all parties involved in this 

proceeding, all parties must file and original and thirteen copies of any motions, list of witness and 

exhibits or any other filing in this matter to Attention: Docket Control, Arizona Corporation 

Commission, 1200 West Washington, Phoenix, Az 85007 

Dated this day of October, 2002. 
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:opies of the foregoing mailed/delivered 
his 7 day of October, 2002 to: 

rroy and Tracy Denton 
I . 0 .  Box 26343 
'rescott Valley, AZ 863 12 

ipril and Bryant Peters 
'.O. Box 27302 
'rescott Valley, AZ 863 12 

rohn J. and Patricia J. Martin 
).O. Box 25428 
)reScott Valley, AZ 863 12 

Susan Bernstein 
7835 East Memory Lane 
'rescott Valley, AZ 863 12 

rommy L. White 
'.O. Box 27951 
'rescott Valley, AZ 863 12 

3andra Rodr 
'.O. Box 26996 
'rescott Valley, AZ 863 12 

(irk and Bobbi Limburg 
'.O. Box 27683 
Prescott Valley, AZ 863 12 
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Arnold and Tamara Fatheree 
P.O. Box 26268 
Prescott Valley, AZ 863 12 

Ernie and Sherry Thompson 
P.O. Box 27016 
Prescott Valley, AZ 863 12 

Timothy Berg 
Darcy Renfro 
3003 N. Central Avenue, Ste. 2600 
Phoenix, AZ 85012 
Attorneys for Qwest Corporation 

Christopher Kempley, Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington 
Phoenix, AZ 85007 

Ernest G. Johnson, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1275 West Washington 
Phoenix, AZ 85007 

By: 
Mollv Jolfrbon 
Secritarj t Philip J. Dion I11 4 
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